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…to the first issue of our brand new newsletter SOS 
Extra.  We want to make sure you’re up to date with all 
the latest news as well as learn a little more about us 
and how our products are making a difference for our 
clients.

“In the world of healthcare the coalition government has 
begun its reformation of the NHS and there have been a 
number of consultations launched explaining how it sees 
the NHS working in the future.  The latest one which will 
affect both our customers and clients is “liberating the 
NHS: Greater choice and control.”  The principle is that 
of shared decision-making between healthcare staff, 
patients and carers - ‘no decision about me, without 
me’.  Specifically it looks at introducing choice for those 
with long term conditions as part of personalised care 
planning.  It’s well worth taking the time to read it and 
submitting any thoughts you have about the ideas.”

“At SOS we’ve completed the build on our extension 
which has given us greater capacity to develop and 
deliver our products and we’re working towards an 
official opening in the spring.”

“We’ve also been busy on the new product front.  Read 
about our new products on page 2, as well as how we’ve 
made the ‘P’ Pod even better! 

We’re planning to exhibit at several key exhibitions this 
year and,  I’ve been back out to Mexico to see how the 
SOS Workshop Project is developing with our chosen 
charity MEDiCT and we had the opportunity to welcome 
them to our stand at Kidz South in June last year.” 

“We hope you enjoy the read and 
we’d love to get some feedback 
from you and what you’d like to 
see in forthcoming newsletters.  
And may I be the first to wish you 
a prosperous new year.”

“Hello and welcome…

Gordon McQuilton MBE.
Founder and MD

‘Mexican Disabled 
Childrens Trust’

SOS is proud to have adopted MEDiCT as 
its official charity

Find out more about our chosen charity at 
www.medict.co.uk/



MOJO WHEELBASES
The Mojo is a versatile, reliable and 
stylish wheelbase in four sizes for use 
by infants through to adults.  All have a 
unique ‘Quick-Lok’ interfacing system 
that makes using seating systems easy.

The Stroller 2 has been designed with 
a traditional children’s buggy in mind; 
the Mini is great for children and smaller 
young adults; the Midi is a slightly 
bigger alternative and the Maxi can 
accommodate an adult and their seating 
system to a combined weight of 120kg.

All have 
a unique tilt-
in-space feature to 
position the user at an angle 
for optimum comfort and safety.  
They come with accessories including 
sun / rain canopies, net carriers and 
arm and foot rests and the three larger 
Mojos can be fitted with larger 16” 
wheels for rougher terrains.

Latest developments on the Mojo range 
include a “Tilt and Recline” version 
available on the Mini, Midi and Maxi 
Models giving even more versatility 
to this well established range of  
wheelbases.

Building on the success of the 
P Pod the second generation 
‘P’ Pod has been launched.  
This popular home seating 
product still comes with a 
standard or custom-moulded 
seat but now boasts new 
innovations including an 
adjustable tray; a growth liner 
so the ‘P’ Pod has the ability 
to grow with the child; a flip-
over headrest cushion; and a 
foot bolster cushion to assist 
with comfort.

A new mobile base means the child 
can be moved from room to room 
without the need to disturb them.  
It has four locking castors so is 
easily manoeuvrable and has been 
designed to fit through standard 
door frames.

The ‘P’ Pod can be embroidered 
with the child’s name, favourite 
band or football team and the seat 
comes in a range of colours in 
plush velour fabric making each 
one individual.

SECOND GENERATION ‘P’ POD

The new ‘T’ Max Toilet Seat is for 
children unable to use a conventional 
toilet.  It has a moulded seat support 
with padded foam liner, anatomically 
moulded to hug the torso and a 
pommel to maintain good hip and 
pelvic position for correct posture.  
The seat can be used with a 
conventional WC or supplied 
with a commode.

Effective toileting helps a child’s general health 
and wellbeing so the ‘T’ Max comes in three sizes, is easily cleaned and 
simple to construct.  It comes on locking castors and has a headrest for 
extra support, a footrest for balance and a tilt in space facility to ensure 
the chair is in optimum position for the user.  The seat is great for use as 
a shower seat too as all fittings are non-corrosive.

 BB PLUS CHAIR GROWS WITH THE USER

The new BB Plus Seating System has been designed with the growing child 
in mind.  The child is assessed as usual at the wheelchair services clinic and 
each chair is made bespoke to the 
client’s needs but this new BB seat 
offers over 100 mm’s of adjustment in 
seat depth and backrest height.  This 
means it can be used for longer by the 
client as it can be adjusted to grow 
with them.  

This is a good choice for NHS 
organisations facing financial 
constraints as this makes the BB Plus 
fully adjustable and will extend the life 
of the product when in use .

NEW T Max Toilet Seat



Assessment

Once the client has been referred to their local NHS 
Wheelchair Services they attend an SOS clinic day.  Here 
one of our team of clinic managers assesses the clinical, 
functional and practical needs of the client, working 
closely with the OT, physiotherapist and rehab engineer 
as well as the client and their carer.

This is a hands-on assessment which allows any 
individual seating needs to be discussed and 
accommodated in the seating specification.  

Casting

In some cases it is more beneficial for clients to have a 
custom-moulded chair.

 A Vacuum consolidation casting bag is positioned on a 
standard wheelchair and a basic seat shape made.  The 
user is then positioned in it.  A vacuum pump slowly 
sucks the air out.  As the air is being removed the clinic 
team position the client in the optimum seating position.  

The bag is moulded around the pelvis, upper body and 
shoulders, followed by the lower limbs. During the casting 
process the shape of the required custom seat is shaped 
to give the optimum posture for the client.  

With the air fully extracted from out of the bag and the 
client removed this then leaves a perfect mould.  Plaster 
of Paris bandage is then smoothed over the shape and 
left to dry resulting in a cast for the chair.  This is then 
returned to SOS’ headquarters to be made into a chair.

The client and their carer can choose the fabric and 
colour as we believe it should reflect their tastes and 
preferences.  There are no extra charges for this.  In 
addition we aim for a four-week turnaround time from 
commissioning through to delivery when the client is 
reassessed in their finished chair.

This process is also used for other specialist products 
from SOS that require customisation.

Next time we take a tour of the SOS factory to learn 
how the cast is made into a chair.

Here’s the first of our articles to give you a look behind the scenes at SOS. 
We’ll be taking you through the whole process from referral to delivery. 
But before we even begin manufacturing we assess the client and their needs… 

All SOS clinic managers have a wealth of experience 
and trained to assess client’s with a range of 
conditions to ensure their seating needs are met.  
They can attend wheelchair services sessions 
or even assess clients via domiciliary visits with 
therapists in their own homes.  From left to right:  
back row - Mark Henderson, Mark Shaw 
front row -  Gordon McQuilton, Tony Watson, 

Steven Pritchard.

The bag is moulded around the client.

Plaster of Paris is smoothed over the shape.



Tia is 11.  She has a chromosome 
abnormality which means she 
was born with a rare condition, 
Lissencephaly or smooth brain.  She 
has no speech and a mental age of a 
six to nine month old.  Her physical 
development has been profoundly 
delayed and she is unable to sit 
unaided.

Tia’s parents Sue and Ian explain:  
“Tia has poor trunk control and a 
dislocated hip.  She has an SOS Mojo 
base and a BB seat and despite being 
on medication which restricts her 
weight-gain she’s now in her third chair 
in five years!

“Tia’s seat has several components 
to help her – a head rest keeps her 
head upright and helps her see what’s 
going on around her.  Her harness 
stops her falling forward and a hip 
belt and pommel keep her pelvis in 
the right position.  This seat has really 
helped her physical development.  Her 

physiotherapist couldn’t believe how 
straight her spine was.  Ankle supports 
and foot rests help keep her grounded 
as she feels her feet are supported.

“Her seating has also helped with 
her digestion.  She was diagnosed 
with dysphagia and was inhaling her 
food into her lungs, getting weekly 
chest infections and ending up in 
hospital.  This was a worry and doctors 
suggested a PEG, but once Tia was 
fitted for her BB seat the problems 
stopped and she’s not had a chest 
infection since.

“She also has a ‘P’ Pod which we 
came across at Naidex.  She drew 
a crowd because when we put her 
in it she was really happy, clapping 
away.  It’s great because it looks like 
a beanbag and gives her another 
seating option and it’s unobtrusive in 
the home and easy to transport and 
move around.  She’s content sitting 
in the garden in it and because it’s 

lightweight and easy to assemble we 
can just throw it into the car and take it 
on holiday.

“When we’re out and about lots of 
people stop us in the street and ask ‘Is 
that a BB chair?’  Her equipment has 
really helped her and because she’s 
so happy it means caring for her is a 
pleasure.”

TIA’S STORY

Take a break! 
The words you’re looking for are below and all feature in 
the first issue of SOS Extra. Enjoy!

Chair, Clinic, It, Manager, Mojo, Orthotic, P Pod, Pink, Seat, Services, 

Specialised, T Max, Toilet, Wear, Wheelbase

M O J O X C L I N I C
R E G A N A M I L W S
T P X S B T J A K H P
G S S F E D O C C E V
S P E C I A L I S E D
H T R R S E A T L L T
W O V I V P P O D B R
E I I L M I N H L A I
A L C Q P U C T K S A
R E E T M A X R O E H
I T S P I N K O S P C

The team at SOS 
certainly didn’t hold 
back on the theme 
for Wear it Pink Day recently. 
The charity, which raises money for breast cancer 
research, has one simple request - don an item of 
clothing that’s pink and wear it all day - and for SOS 
employees meeting the challenge was easy.   
The team raised £111 for the charity.   
Thank you to everyone that donated.

Visit the website for more information or to make 
a donation www.wearitpink.com

Wear it 
Pink!

We want to hear from you!
Win a SOS gOOdy bag! 
Email us at marketing@specialorthotic.com sending 
your name, job title (if you work in healthcare) postal 
address and the name of the healthcare magazine/s 
you like to read.  
The winner will be chosen randomly.  Good luck!

Don’t keep it to yourself.  Feel free to pass on SOS Extra 

to colleagues and clients!  If you’re lucky enough to have 

received this copy from a friend or colleague email us at 

marketing@specialorthotic.com with your name and postal 

address and we’ll add you to our mailing list for future issues. 

Unit 127/8, Fauld Industrial Park, Tutbury, Staffordshire DE13 9HS
Tel: 01283 520400    Fax: 01283 520401
E-mail: enquiries@specialorthotic.com    Web: www.specialisedorthoticservices.co.uk
 


