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…to the second issue of SOS Extra.”  

“There are many developments in the healthcare sector, 
the main one being the recently announced Government 
listening exercise, so we’ll wait to see if the planned 
reforms are to change.”

“I am beginning to see the introduction of Integrated 
Centres, set up to allow wheelchair services and 
community services to work together to look at 
commissioning equipment, which can be used in  
a number of settings – home and school.”  

“As SOS seating can be interfaced into both wheelchairs 
and indoor mobility bases, this reduces the number of 
pieces of equipment the user has.  Pooling funding is 
also a sensible way forward when efficiency targets  
have to be met.”

“As we work towards a more patient-centred approach 
we will see more of this cross-working between social 
care and healthcare to ensure the patient is getting the 
exact equipment they need to ensure the best possible 
health outcomes.  Lots of examples of best practice 
have been captured in Local innovations in wheelchair 
and seating services – a report which is downloadable 
from the Department of Health website.”

“SOS has also been busy developing new products 
which are being launched this year (see page 2) at 
exhibitions across the UK and we’ve even looked at 
markets abroad when we exhibited at Arab Health  
in January this year.”

“Learn more about the 
innovative processes we 
use in manufacturing on 
page 3. I hope you enjoy 
this issue of SOS Extra  
and don’t forget you can 
win a goody bag following 
the instructions on the 
back page.”
Mark Shaw, Clinic Manager

“Hello and welcome…

Come and say hello! We’re at the following exhibitions this year:
9 June 2011 – Kidz down South, Rivermead Leisure Complex, Reading
1 September 2011 – Celtic Kids, Merthyr Tydfill Leisure Centre
14-15 September 2011 – Naidex Scotland, SECC Glasgow
21 September 2011 – Showcase - Southwest, Junction 24, Somerset 
21- 22 September 2011 – DNEX, Newcastle Racecourse 
19-20 October 2011 – Naidex South, ExCEL London
4-5 November 2011– APCP Conference, The Raddison, Stanstead
7-10 November 2011 – ESS (European Seating Symposium), Convention Centre, Dublin
24 November 2011 - Kidz Up North, Reebok, Bolton

In this issue:
New products  ............................................... page 2

On the factory floor ....................................... page 3

Sam’s story .................................................... page 4



The Miko Buggy is an innovative, 
modern design which gives an  
up-to-the-minute look.  Available 
in a range of colours it can 
complement the child’s seat so it 
looks more like an infant’s buggy 
and less like a piece of equipment.

Made of aluminium it is robust 
and easy to manoeuvre.  It has 
front swivel castor wheels, rugged 
rear wheels and an easy braking 
system for safe parking.  An 
automatic locking system means 
when the Miko is unfolded it  
won’t fold in on itself.

It fits into the boot of most family 
cars and the Miko has been 
crash-tested so is safe to use 
in adapted vehicles.  The Tilt in 
Space function means the seat 
can recline up to 30 degrees for 
optimum comfort.

Available in sizes 16” and 18” 
the Miko is for children aged 12 
months upwards and can be 
used with a wide range of special 
seating equipment.

Accessories include a sun shade, 
rain cover and net carrier.

MIko – the new lightweight buggy 

FLEXI SEAT
Available in two sizes, this seat offers an 
alternative for children, aged 12 months and 
upwards, whose postural needs are changing.  
It can be easily adjusted to accommodate 
growth or physical changes as a result of  
their condition.  Effective for a wide range  
of disabilities it gives excellent support and  
good all round performance when managing 
seating needs.

The Flexi Seat comes with a seat base, 
backrest, hip guides and lateral trunk supports.  
Headrest and foot supports are also available, 
as are lap straps and harnesses to give the best 
postural support when the seat is being used.

We’ve manufactured this seat in aluminium 
as it makes it both lightweight and gives 
it a contemporary look. In addition, this 
seat has been crash-
tested so can be used 
safely in a vehicle for 
transportation.

The Flexi Seat can  
be assessed by 
therapists and rehab 
engineers using 
the SOS self 
assessment 
form.

This new straddle seat helps children who need support to 
develop effective seating balance.  Taking principles from 
the sitting position adopted in horse riding it places the 
child in an enhanced and supported posture by stabilising 
the pelvis, helping to work on a poor centre of gravity often 
found in conventional seating positions.

Children using the Equipoise will feel safer, supported and 
more stable due to its back rest, the front support which  
hugs the torso and the seat which resembles a saddle.   
Foot rests help ground the child.

The Equipoise helps improve balance  
and movement.  Its components 
are adjustable so it can grow 
with the child making it an 
excellent aid for helping postural 
development from a young age.

The seat also allows the child 
to take part in activities and 
is useful in a school 
environment at work 
tables and desks, as the 
height can be changed.  
Alternatively an additional 
tray, which is secured to 
the front of the Equipoise  
is available.

BRAND NEW 

EQUIPOISE



Making a Custom 
Moulded Seat

Once back at the factory we 
can set about transforming 
the skeleton cast into a custom 
moulded seat specifically for the 
client. The cast is first filled, 
to stop it from collapsing, 
before being dressed to give 
a smooth finish. At this point 
we can make allowances for 
any additional pressure relief  
the client may require.

Once the cast has dried it is time to begin the moulding 
process. Standard moulded seats are manufactured as  
2 part moulding process creating the basis of the custom 
moulded seat.

First of all we mould a piece of foam over the cast,  
this allows for the thickness of the upholstery material. 
If any growth allowance is made the liners for this are 
moulded next followed by the final foam liner. Once all 
of the foams have been moulded it is time to add the 
backing plastic.

If the client has chosen a transfer for the mould, this 
is added at this stage. There is no extra charge for the 
transfer and it allows the clients to have a seat specific  
to their tastes.

When the moulded seat has cooled down it is time to 
cut it out and trim off the excess foam and plastic. Trim 
lines are then added by our clinical engineers prior 
to final trimming of the seats ready for the upholstery 
department.

Here’s the second of our articles to give you a look behind the scenes at SOS.  
We’ll be taking you through the whole process from referral to delivery. This time 
we look at what happens when a client’s cast arrives back at the SOS factory. 

Chris Morton  
– Moulding  
Department  
Team Leader

Next time we’ll visit the upholstery section 
where the skilled team work their magic to 
make each chair unique to each user.



 

Sam is 16 years old and has cerebal 
palsy which limits her movement 
and posture.  Sam also has epilepsy 
and learning difficulties, so her 
communication is limited.

Over the years Sam has had many 
SOS chairs and at present has a  
BB seat and Mojo wheelbase.   
Her Mum, Annette explains:

“Sam grows out of her SOS chairs 
every two years or so.  SOS has 
always been good to Sam and when 
we found her arm rests weren’t 
wearing well they sent their head 
upholsterer Marilyn to our home to  
see the problem for herself ”.

Marilyn takes up the story: I had to 
go and see Sam at home to sort out 
a technical problem with the covers 
of her seating system, taking with me 
a pattern for the arm rests.  When I 
got there it was clear the armrests 

were catching on the doorframes and 
tearing.  So I made up some more 
in harder wearing vinyl.  Since then 
there have been no problems.”

Whilst Marilyn was at Sam’s home 
Marilyn and Annette got talking about 
the ‘P’ Pod.  Annette explains: “One 
time I’d brought Sam into SOS and 
I’d seen a little boy being fitted for 
a ‘P’ Pod and when Marilyn told me 
they made them for adults I decided 
to order one to give Sam another 
seating option at home.   The ‘P’ 
Pod is the same height as our sofas 
so Sam really feels part of the family 
and when she went in it for the first 
time I’ve never seen her so relaxed!  
All our family and friends have 
commented on it.  Because she finds 
it hard to communicate she can get 
quite cross but when she’s in the 
‘P’ Pod she’s like a different young 
woman.  I’m absolutely delighted 

with the effect it’s had on her.  Sam 
has a standard ‘P’ Pod with growth 
liner so if she does grow any more 
she’ll still be able to use it.

“I really can’t thank SOS enough for 
all the help they’ve given over the 
years.  I’m convinced Sam’s chairs – 
both the BB and the ‘P’ Pod – have 
given her a better quality of life.”

SAM’S STORY

LIKE TO FIND OUT MORE?
Here at SOS we’re always happy to welcome 
wheelchair services and community services at our 
factory.  We’ll give you a tour and explain a bit more 
about how we can help you and your patients.  

Here are a selection of feedback comments from our  
latest visitors;

“Thank-you.  All your staff are very friendly. Did not 
realise you manufactured all the equipment in-house.”

“Extremely clear and professional presentation and tour.  
Thank-you to Gordon and his team for discussion”

“The tour of the factory was very useful to understand 
the processes involved.”

“Would recommend  to other professionals, as it was 
very interesting to see the factory at work. Good to  
see that the staff like working here and take pride in 
their work.”

“The whole site is very impressive. Very efficient  
and helpful staff. Well run and organised.”

“The presentation was very clear and informative. 
 A very friendly and knowledgeable team.”

“The clinical reasoning and product knowledge  
gained after today is very useful. All the SOS  staff  
were welcoming and knowledgeable. Excellent.”

Alternatively, we can come to you!  One of our 
experienced and fully trained Clinic Managers can  
visit your organisation and tell you about the new 
products we’re launching this year.  

Please register your interest in this by emailing  
enquiries@specialorthotic.com and we will be  
in touch to discuss dates.

Don’t keep it to yourself.  Feel free to pass on SOS Extra 

to colleagues and clients!  If you’re lucky enough to have 

received this copy from a friend or colleague email us at 

enquiries@specialorthotic.com with your name and postal 

address and we’ll add you to our mailing list for future issues.  

Unit 127/8, Fauld Industrial Park, Tutbury, Staffordshire DE13 9HS
Tel: 01283 520400    Fax: 01283 520401
E-mail: enquiries@specialorthotic.com    Web: www.specialisedorthoticservices.co.uk
 

We want to hear from you!
WIN AN SOS GOODY BAG!
Email us at enquiries@specialorthotic.com sending your 
name, job title (if you work in healthcare) postal address 
and the name of the healthcare magazine/s you like to read.  
The winner will be chosen randomly.  Good luck!


